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ÂóäĂË­ ICT ÿßøćîßòÓÚóäñÛÛÂóäĀßØã°ÊùÂÿÊõÚ 
îÈÅ°ÂóäÛäõìóäë¬èÚÉòÈìèòÕëÈÃæó 



ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎ 

ÚāãÛóã ÉòÕĂì­âöä×ßãóÛóæÊùÂÿÊõÚĂì­ ÅäîÛÅæùâØùÂÖČóÛæ 
ÿÜĆÚÂóäÕČóÿÚõÚÂóäĂÚæòÂêÔñÃîÈÂóäÖ¬îãîÕÉóÂÂóääõÿäõćâ ÿâøćîÜö 2548 ÉÚ×÷ÈÜòÉÉùÛòÚ 

âöä×Ăì­ÛäõÂóä ÉČóÚèÚ 128 ÅòÚ âöìÚ¬èãÜÐõÛòÖõÂóä 141 ìÚ¬èã 

ÕČóÿÚõÚÂóäÅäîÛÅæùâßøĈÚØöćØùÂÖČóÛæ Ăì­ÛäõÂóäÜäñËóËÚ ÖæîÕ 24 ËòćèāâÈ 

âöÝæÂóäÜÐõÛòÖõÈóÚÜäñÉČóÿÕøîÚ 



æòÂêÔñÿÕ¬ÚØöćëČóÅòÎ 

       Åøî Âóäâù¬ÈÿÚ­ÚÂóäÚČóÿØÅāÚāæãöëóäëÚÿØéĀæñ  
ÂóäëøćîëóäâóĂË­ĂÚÂóäßòÓÚóäñÛÛÂóäĀßØã°ÊùÂÿÊõÚ 
       ÿßøćîÿßõćâÜäñëõØÙõáóß ÜäñìãòÕÈÛÜäñâóÔ        
ĂÚÂóäÛúäÔóÂóääñÛÛÂóäëøćîëóä āÕãÂóäëä­óÈāÅäÈÃ¬óã
äñÛÛëøćîëóä Āæñ äñÛÛëóäëÚÿØéÂóäĀßØã°ÊùÂÿÊõÚ  
ÿÜĆÚÂóäèóÈĀÝÚÿßøćîÿßõćâÃöÕÅèóâëóâóä×ĂÚÂóäÛäõÂóä
ÜäñËóËÚîã¬óÈâöÜäñëõØÙõáóß 
 



äñÛÛÂóäëøćîëóä ÃîÈ éúÚã°äòÛĀÉ­ÈÿìÖùĀæñëòćÈÂóä 

ÅäñÛÛëóäëÚÿØéÂóäĀßØã°ÊùÂÿÊõÚ (ITEMS)  Åøî äñÛÛÈóÚØöćÚČóÿîóÿØÅāÚāæãöØóÈ
ëóäëÚÿØéâóĂË­ëÚòÛëÚùÚÂóäĂì­ÛäõÂóäÂóäĀßØã°ÊùÂÿÊõÚ    Åèóâëóâóä×ĂÚÂóä
ëÚòÛëÚùÚÂóäÜÐõÛòÖõÂóäÃîÈËùÕÜÐõÛòÖõÂóäĂÚÂóäîîÂË¬èãÿìæøîÝú­Ü¬èã  îòÚÉñâö
Åèóâëóâóä×ĂÚÂóääñÛùë×óÚØöćÿÂõÕÿìÖùîã¬óÈĀâ¬ÚãČó  ßä­îâÂòÛâöäñÛÛË¬èã
ëÚòÛëÚùÚÂóäÖòÕëõÚĂÉÿßøćîÿæøîÂËùÕÜÐõÛòÖõÂóäØöćîãú¬ĂÂæ­       ØöćÿÂõÕÿìÖùĀæñÿìâóñëâ
ÂòÛîóÂóäÃîÈÝú­Ü¬èãâóÂØöćëùÕÿßøćîîîÂË¬èãÿìæøîÝú­Ü¬èã ÉóÂÚòĈÚÉñâöÿÉ­óìÚ­óØöćØöćØČó
ÂóäÖõÕÖóâÂóäÜÐõÛòÖõÂóäÿßøćîÅîãĂì­ÅČóÜä÷ÂêóĀæñÖõÕÖ¬îÜäñëóÚÈóÚăÜãòÈ
āäÈßãóÛóæØöćĂÂæ­ÉùÕÿÂõÕÿìÖùĀæñÿìâóñëâÂòÛîóÂóäÃîÈÝú­Ü¬èãâóÂØöćëùÕ  ÉÚÝú­Ü¬èã
×úÂÚČóë¬È×÷Èì­îÈÊùÂÿÊõÚÃîÈāäÈßãóÛóæ  āÕãÃ­îâúæäñìè¬óÈÂóäîîÂÜÐõÛòÖõÂóä
Ë¬èãÿìæøîÝú­Ü¬èãØòĈÈìâÕÉñë¬ÈÝ¬óÚÂòÚĀÛÛ  Real-Time Online  Ì÷ćÈÉñëóâóä×ÚČóâó
èõÿÅäóñì°ĀæñëÚòÛëÚùÚÂóäË¬èãÿìæøîÝú­Ü¬èãĂì­ß­ÚáóèñÊùÂÿÊõÚăÕ­îã¬óÈäèÕÿäĆèĀæñ
Āâ¬ÚãČó  îòÚÉñÿÜĆÚÂóäßòÓÚóéòÂãáóßĂÚÈóÚÂóäĀßØã°ÊùÂÿÊõÚĂì­âöéòÂãáóßĂÚ
ÂóäË¬èãÿìæøîÝú­Ü¬èãâóÂãõćÈÃ÷ĈÚ 



ÅîÈÅ°ÂóäÛäõìóäë¬èÚÉòÈìèòÕëÈÃæóăÕ­ÉòÕìó  îùÜÂäÔ°ÿÅæøćîÚØöćîòÉÊäõãñ(Smart phone) Āæñ
ÅäùáòÔÒ°ÅîâßõèÿÖîä°äîÈäòÛäñÛÛÿËøćîâÖ¬îÂòÛéúÚã°äòÛĀÉ­ÈÿìÖùĀæñëòćÈÂóä(ÚÿäÚØäëÈÃæó) 
âù¬ÈÿÚ­ÚØöćÉñäîÈäòÛĀæñëÚòÛëÚùÚÂóäØČóÈóÚÃîÈÛùÅÅæóÂäØöćîãú¬ĂÚäñÛÛÛäõÂóäÂóäĀßØã°
ÊùÂÿÊõÚîã¬óÈÅäÛèÈÉä  ë¬ÈÝæĂì­ÂóäË¬èãÿìæøîÝú­Ü¬èãØöćîãú¬ĂÚáóèñÊùÂÿÊõÚăÕ­îã¬óÈØòÚÿèæó  
Āæñ×úÂÖ­îÈ  ÜæîÕáòãâóÂãõćÈÃ÷ĈÚ    îöÂØòĈÈÂóäÿËøćîâāãÈÃ­îâúæÝú­Ü¬èãÊùÂÿÊõÚÂòÛéúÚã°äòÛĀÉ­È
ÿìÖùÜäñÉČóÉòÈìèòÕ  Ý¬óÚØóÈäñÛÛÿÅäøîÃ¬óãÿÜĆÚÜäñÉČó  âòÂßÛÜòÎìóÿÂöćãèÂòÛÂóäĂË­ÈóÚ
ÿÅäøîÃ¬óãä¬èâÂòÛäñÛÛÈóÚÜÂÖõÃîÈìÚ¬èãÈóÚë¬ÈÝæĂì­ÂóäÉòÕëää Bandwidth ÿÅäøîÃ¬óãăâ¬
ÿßöãÈßî  Ì÷ćÈëČóÚòÂÈóÚäòÑÛóæîõÿæĆÂØäîÚõÂë° (îÈÅ°ÂóäâìóËÚ) (ëäî) ÿÜĆÚîÈÅ°ÂäìæòÂØöćâö
ë¬èÚëČóÅòÎĂÚÂóäÃòÛÿÅæøćîÚäñÛÛÿØÅāÚāæãöëóäëÚÿØéáóÅäòÑ ØòĈÈÕ­óÚäñÛÛāÅäÈëä­óÈ
ßøĈÚÑóÚ äñÛÛĀîßßæõÿÅËòćÚÂæóÈ ÿßøćîÿËøćîâāãÈÂóäØČóÈóÚÃîÈìÚ¬èãÈóÚÖ¬óÈą Ăì­ëîÕÅæ­îÈ
ĀæñĀæÂÿÜæöćãÚÃ­îâúæÂòÚăÕ­ÛÚäñÛÛÿÕöãèÂòÚ îÈÅ°ÂóäÛäõìóäë¬èÚÉòÈìèòÕëÈÃæó É÷ÈÃî
ÕČóÿÚõÚÂóäÿËøćîâāãÈÂóäØČóÈóÚĂì­Ý¬óÚØóÈÿÅäøîÃ¬óãëóäëÚÿØéáóÅäòÑ (Government 
Information Network :  GIN) 

äñÛÛÂóäëøćîëóä ÃîÈ éúÚã°äòÛĀÉ­ÈÿìÖùĀæñëòćÈÂóä(Ö¬î) 


